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New Jersey at a glance
• Race and Ethnicity(as of July 2016)

– White alone, not Hispanic or Latino - 55.8%
– Hispanic or Latino - 20%
– Black or African American alone -15%
– Asian alone - 9.8%
– Two or More Races - 2.2% 

• Age and Gender 
– 18-64: 62.5%
– 65+:15.3%
– Female: 51.3%
– Male: 49.7

• Other
– Foreign Born - 21.8%
– Language other than English spoken at 

home - 31%
– Persons without Health Insurance, less than 65 -

9.2%
– Persons in Poverty -10.4%



Dimensions of Diversity

Diversity is defined as a 
variety of patterns which 
includes but is not limited 

to values, customs, 
differences, and 

similarities.



Inclusion
Inclusion enables us to harness the power of diversity to 
achieve its goals by intentionally embracing an 
expansive set of attitudes, attributes, cultures, and 
skills. 



Embracing Diversity & Inclusion in 
Tourism & Hospitality

• Tourism involves the movement of people from their usual 
surroundings for leisure, business, fun or adventure. 

• Hospitality involves providing services such as travel, 
accommodation and entertainment to meet the needs of tourists. 

• Inclusion of hospitality and tourism aims at optimizing the 
experience of tourists in cultural environments that differ from those 
of their home countries or regions
– Treat everyone with respect and dignity 

– Appreciate and embrace the differences and similarities that exist 
among us 

– Provide high quality, equitable, culturally-competent interactions to the 
diverse communities in Somerset County



• RWJUH Somerset is the only acute-care hospital in 
Somerset County
– Communities, employers, visitors

• Centers of excellence include cardiovascular, cancer, 
stroke, joint replacement and LGBTQ+ care 

• Asian-Indian Medical Program

• Chinese Medical Program

• PROUD Family Health

Connecting Health & Wellness with 
Tourism & Hospitality



Diversity & Inclusion at 
RWJUH Somerset

Outreach, Branding & 
Development

Recognition & 
Benchmarking



Our Goal



Nurturing a Culture of Humility 
and Competence 

• Cultural humility
– Being aware of our deficient 

knowledge having a humble 
and respectful attitude toward 
individuals and other cultures.

• Cultural Competence
– An ongoing learning process 

ensuring the ability to interact 
effectively with people of 
different cultures.



Unconscious (“Implicit”) Bias
The attitudes or 
stereotypes that 
affect our 
understanding, 
actions, and 
decisions in an 
unconscious 
manner.  

Law of Closure:  Objects grouped 
together are seen as a whole. 



Tourism & 
Hospitality

Diversity
Communities, 

Employees, & Suppliers

Inclusion
Practices, Policies, 
Accountability, & 

Culture

Cultural 
Competence
Adaptive Behaviors, 

Culturally, & 
Linguistically Appropriate 

Services

Equity
Tailored Delivery of 

Experience & 
Optimal Outcomes 
for All Populations




	Embarking on a Journey of Diversity, Equity and Inclusion
	Slide Number 2
	Dimensions of Diversity
	Inclusion
	Embracing Diversity & Inclusion in Tourism & Hospitality
	Connecting Health & Wellness with �Tourism & Hospitality
	Diversity & Inclusion at �RWJUH Somerset
	Our Goal
	Nurturing a Culture of Humility and Competence 
	Unconscious (“Implicit”) Bias
	Slide Number 11
	Slide Number 12

